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Using the Contact Support Window

The Contact Support feature integrated into each component of the TNTgis software family isthe most efficient way to obtain free
technical assistance from Microlmages. You can use it to request assistance in using your TNTgis software, to report a software
error you encountered, or to request a new software feature. The Contact Support window provides an easy way to collect and
send to Microlmages al of the information that our software support engineers need to help you quickly and efficiently. 1t makes
it easy to transmit sample data, screen shots, screen movies, process settings, session logs, and other materials related to your
request. Your materials will be treated as confidential and will only be used to assist you.

@ Choose Contact Support from the Help @ Enter a subject for your

menu in TNTmips, TNTedit, or TNTview.
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When you press the Send Report button on
the Contact Support window, your request
and all attached filesare automatically trans-
mitted to Microl mages software support. If
you are working without an Internet con-
nection, or asecurity feature prohibitsdirect
transmission of thereport, you can pressthe
Save Report button. When you establish
an Internet connection, a saved report can
be reloaded into the Contact Support win-
dow using the Open icon button and then

for various features differ.

@ Enter text to describe the assistance you
message in the Subject field. require, the error you encountered, or a new
feature you are requesting.
W Contact Support o ]
ﬂ Subject IGel wrarning importing E0N file attached
Describe Problem or New Feature in detail below (Required) @ Enter your name,
When importing the attached EOU file to vector, get ermor message that Arc/Info sy mbol coordinates [ e-mail address, and

organization in the
fields in the Identifica-
tion panel. This
information is retained
for your subsequent
uses of the form.

—Identification

Name IJue Client

@ Accept the default

Email chlienl@ gmailcom

settings in the

Organization [pajestic Automatically Upload
Automatically Upload panel'
ﬁ R user Settings @ ' Screen Shot of Last Error @ I current Session Log 4
r— Additional Files To Upload (Data, sc OF movies] @ P ress th e S e I eCt

Select..| Remove | Remove All

button to navigate to
and select files to
attach, such as data,
screen shots, or

/ screen movies. The
B o files you select are

| —

listed in the pane
above the button.

transmitted using the Send Report button.

Privacy Policy

Help | Save Report LSend Report | Cancel ‘

(You can also attach asaved report to astan- (7) Press the Send Report button.” You can also press the Save Report button to
save the report to reopen and send later.

dard e-mail message.)

When the Contact Support process is suc-
cessful in transmitting your request and
supporting materials, you will receive a
confirming e-mail. Subsequently you will
receive an e-mail from a support engineer
with a tracking number for your new fea-
ture request or error report.

Note that the Send Report and

mandatory fields, the description of the problem and your e-mail address, are filled.

You must also have an active |

allow the program access to the Internet for you to be able to submit this form.

If you are not able to submit

you can save the error report, reopen it later when you have an Internet

connection, or attach itto a

Save Report buttons become active when the two
nternet connection and your firewall, if any, needs to
this form due to any communication problem,

standard e-mail message.
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Your request for technical assistance has been

support A confirmation email was automatically sent back to you to the email
) address you provided in the report. ¥ you do not get this return email acknowledging
Th ISmMm essag e that MicroImages has received your report, there may be a problem and you should

. contact MicroImages directly at tech @ microimages.com This could be due to several reasons, including firewall settings. You can either try sending the report via
is shown when Q 3 email now, or you can save the report and email it to us later or upload it into our /pubfincoming directory
yo ur re po rt is - Thﬂ_“" 1‘0'-'_'0' lESimJ Microlmages’ auto "!ﬂltﬂ procedure for mquesl_ing technical at our FTP site at ftp. microimages.com. f sending via FTP. please send us an email so that we will know to get it
assistance in using ow products, requesting new features, or reporting emrors. It
Su Ccesfu | |y helps us to more efficiently and quickly provide you with these FREE services. You
will shortly receive a from a Mici : support i about Send Email | Save Report ﬂ
Sent. this request J

An error occurred while trying to upload the contact support report
to Mic . Cannot contact Microimages' website. You may have a firewall blocking connections from this software.
Please verify that the program tntmenu is allowed access to the network by your firewall application and
that your network is otherwise functioning correctly, then try again.

o

The message above is shown after you press the Send
Email button if the process could not connect to the
Microlmages web server.

(continued)
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. . #% TNT Process user settings file (intproc.ini)
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encounter. A screen capture of your desktop is auto- R =
matically generated and stored whenever a TNTgis / M

7

error message window appears. Each new error mes-

You can view the current user settings files,

sage screen shot overwrites the previous one. The last current session log, and screen shot of last
error message screen shot is automatically included with error message using the Preview icon buttons.

your error report when the Screen Shot of Last Error toggle

— Automatically Upload
button is turned on (the default state). You can preview this  |1'se| & yersetigs 65 I screen shot ot Last Eror .

@ B Current Session Log

screenshot by pressing the Preview button next to the screen

— Additional Files To Upload (Data, screenshots or movies)

shot toggle. When you open the Contact Support form us-
ing the Send Report button on the Error window, the text of
the error message is also automatically appended to your geo.e00
message.

User Settings and Session Log

Your user settings files (tntproc.ini and tnthost.ini) are a'so

File
Screend aptureLljpg

automatically included with your error report when the User Select..| Remove| Remove Al

ImportError. avi

Size

Settings toggle is turned on (the default state). These files Privacy Policy

B wl
M&:end Ilgpm(l/( ancel |

record the settings you used for the process in which you
encounter an error. This information will enable the software support
engineers to replicate the error conditions. Likewise, the current
Microlmages session log isincluded with your report when the Current
Session Log toggleison. For operationswith many internal processing
stepsthelog file may help the support engineers pinpoint in which step
the error occurred. You can preview the current settings files and ses-
sion log using the Preview icon buttons next to their toggles.

Screen Captures and Movies

An error state may be related to a particular sequence of actions you
took with aprogram control window or with an interactivetool. It may
be difficult to describe these steps accurately in the text of your report.
In these instances you can use the Capture Screen icon button to make
a screen capture of the program interface or press the Capture Movie
icon button to replicate your actions while recording them to a movie.
Screen captures are automatically added to your selected file list. For
screen recordings, press the Select button to navigate to and select the
movie file you have recorded.

Eﬁ Capture Movie @Iépture Screen

] CamStudio (E=HIE

Ol =8

File Region Options Tools Effects View Help

Record

Start Recording

Open Source
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] CamStudio

Windows

On Windows computers Microl mages recommends that you use the free third-party CamStudio screen recorder. On Mac comput-
ersyou can use the free QuickTime Player to make screen recordings. A set of ssmple instructionsfor the relevant screen recorder
in shown in a message window when you press the Capture Movie button; pressing OK on this window starts the screen recorder
software. If you don’t have CamStudio installed on your Windows computer, you are taken to a page on the Microlmages website

where you can download an installer for CamStudio.
Your Report at Microlmages

When you submit your report, the text is e-mailed to Microlmages software support. The supporting files that were automatically
included or that you have manually added to your report are saved to a secure folder on Microlmages FTP site. The e-mail
message automatically includes alink to thisfolder so that the software support engineer can access these materials. None of the
information or data submitted with your report is used for any purpose other than to allow us to provide the technical assistance
you request.  You can view our Privacy Policy using the button in the bottom left corner of the Contact Support window.
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