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Viewing User Settings and Session Logs

The Contact Support form availableinthe TNT products
(Help/Contact Support) can be used to request new fea-
tures, request helpin exploiting thefull capabilitiesof your
TNT products, and report errors. This form automati-
cally collects information from your computer to assist
with its TNT error reporting function. You have direct
accessto all of thisautomatically collected information
using the buttons in the Automatically Upload panel of
the Contact Support window (seeillustration below). You
may gain someinsight into the operation of aprocess by
examining your session log, which may aso provide use-
ful information for aprogrammer when trying to trouble-
shoot an error. For more information on the contents of
your session log, see the 2004:70 Technical Guide en-
titled Session Log Files.

TheView Settings button opensthe Settings window that
presentsin text format the contents of your tntproc.ini and
tnthost.ini filesin use by theversion of the TNT products
you are running along with alisting of all the files and
their datesin the directory that containsthe currently run-
ning TNT product installation (DirectoryList.txt tab). The
View Session Log button opensthe current sessionlogin
database table format, which provides severa ways of
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mani pulating the arrangement of the information using
TNT’ sstandard table manipulation features, such as sort-
ing and reordering fields. To sort on afield, click onits
heading. To changethe order of thefields, click and hold
onitsheading and drag it left or right. You can aso open
earlier sessionlogsand view basicinformation about your
computer from thiswindow.

Thefieldsinthe Session Log Viewer tableare: Date, Run
Time, Process ID, Process, and Description. The Date
field reportsthe end of the processing timefor the proce-
duredetailedinthe Descriptionfield. Thestarttimefor a
process is aso recorded. The Run Time is reported in
seconds. The process|D isaunique number that applies
toanindividual instance of aprocess. A process (execut-
able program) may include many different menu choices.
For example, the Vector Filtering and Buffer Zones
choices both run the vectanly.exe process. The process
ID letsyou distinguish between these two when both are
running at the sametime. A typical TNT user runsmore
than one process at atime, so session log fileswill have
entriesfrom anumber of processesintermixed when the
sessionlogissorted by date. Sorting by process|D groups
all instances of aprocessrunning from asingle menu se-
lection. If you runtwo instances of the same menu selec-
tion, the process ID will still be unique.
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The description field provides
information about each step in a
process as it is completed. Many
of these steps are “behind the
scenes” and would not be
encountered as a processing
message while running. In
addition to opening the session log
from the Contact Support form, it
can be opened directly from the
menu (Tools/Miscellaneous/View
Session Log).
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